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VIBRANT by being energetic and engaging.
•  Seeking opportunities to do better.
•  Building inclusive relationships.
•  Learning and growing with our community.

OPENNESS by being welcoming, honest and transparent.
•  Open in sharing knowledge and information.
•  Open to new ideas and ways of working.
•  Integrity in all we do.

INNOVATION in driving new ideas, opportunities to build a better community.
•  Advocating for the community.
•  Leading change.
•  Continually improving.

COLLABORATION by embracing new ideas, teamwork and partnerships.
•  Working as a team.
•  Delivering valued services for our community.
•  Respecting differences.

EXCELLENCE through being recognised as leaders in the community.
•  Striving to be the best we can.
•  Quality is a part of everything we do.
•  Professional performance.

Giving the community voice
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The 2013/2014 year will come to be seen 
as one of our most important years, 
with 3 well known and respected local 
community organisations joining forces 
to become the 3Bridges Community. 

The 3 boards of Menai Community Services, 
Keystone Community Solutions and Pole 
Depot Community Centre should all be 
congratulated for the leadership, foresight 
and selflessness they demonstrated in 
bringing our 3 organisations together. 

Over the 2013/14 year extensive and often 
exhausting work was carried out by the Transition 
Board on behalf of the 3 boards, who were all 
driven by the vision for sustainability and growth 
in service diversity, and better service to our 
communities. Congratulations must go to our two 
departing Centre Directors Kim Buhagiar and Chris 
Spackman, who carried the lion’s share of work in 
navigating us through the various administrative 
requirements for the merger, whilst ensuring that 
service to our clients continued without disruption.

I would also like to thank our members who 
unanimously supported the merger, and 
the many staff and volunteers who have 
remained focused on our service delivery 
throughout this challenging period.

Finally, and in particular, I would like to 
thank my colleagues on the Transition 
Board for their commitment, dedication and 
support throughout the merger process, 
which was rarely without its difficulties. 

The 2013/2014 year ended with a great deal of 
optimism and excitement. This new phase for 
our organisation presents many challenges as we 
develop our strategic plan to guide our efforts 

over the next 2-3 years. But it also presents us with 
many opportunities. Our 5 strategic goals include:

1. Leadership – We will build the capacity 
of local communities and increase the 
access to services and programs.

2. Service Innovation – We will show that 
we listen to the choices people make 
by delivering innovative solutions.

3. Community Connections –  We will 
develop strong partnerships supported 
by research and innovation.

4. Sustainability – We will build revenue 
streams independent of traditional 
government funding and invest in meeting 
the needs of local communities. 

5. Organisational Excellence – We will 
apply strong systems and procedures to 
support organisational performance.

In summary the last financial year has been 
one of great change for the 3 organisations.  
But universally, staff and boards have risen to 
the challenge and clearly demonstrated our 
resilience in the face of increasing change 
in the Not For Profit sector. We are moving 
forward with confidence and a sense of genuine 
optimism and look forward to growing our 
existing services and providing an even better 
service to our extended local communities. 

Maria Stafford,  
Acting Chairperson

of community 
The importance 

In a global world that’s always ‘’online’’, the relevance of local 
communities can sometimes get overlooked.  But there’s never 
been a more important time for local communities to be connected, 
engaged and valued. Empowering communities is not only about 
services; it’s about belonging, self sufficiency, being equipped to 
take on life’s challenges and capitalising on life’s opportunities. 
That’s where we come in. We make a transformational difference 
by building happier, healthier, connected and educated 
communities. We’re there every step along life’s journey. That’s 
what get us out of bed each day and excited about what we do.

Chairperson
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Pole Depot Community 
Centre Transition Board
March 2014 to 30 June 2014

• Maria Stafford, Acting Chairperson.

• James Hamilton, Treasurer.

• Catriona Barry.

• Frank Crawford.

• Janet Green.

• Cheryl Hastie.

• Neil Jackson.

• Sonia Wutzke.

Pole Depot Community Centre Board
1 July 2013 to March 2014

• Lesley Pullen, Chairperson.

• Maria Stafford, Vice Chairperson.

• Bruce Terlecki, Secretary.

• Stephen French, Treasurer.

• Will Osmo.

• Catriona Barry.

• James Hamilton.

• Sue Swankie.

Menai Community Services Board
1 July 2013 to 30 June 2014

• Frank Crawford, Chairperson.

• Olcan Wilkins, Treasurer.

• Cheryl Hastie.

• Robert Wilson.

• Neil Jackson.

• Bill Schiralli.

• Tony Talbot.

• Jane Vouray.

Keystone Community Solutions
1 July 2013 to 30 June 2014

• Roslyn Morton, President.

• Sonia Wutzke, Vice President.

• Janet Green, Secretary.

• Ron Flood, Treasurer.

• Terry Lynch.

• Maree Morgan.

• Keith Pasley.

Thank you to our Boards
July 2013 to June 2014

Maria Stafford   
Acting Chairperson

BA Econ Honours in Psychology, MBA, 
University of Manchester, Ph.D (Honorary) 
Glasgow Caledonian University

Maria is Vice Chair of 3Bridges, having been the 
Vice Chair of Pole Depot for 3 years. Prior to that 
she had a distinguished management career in 
financial services in the UK, where her last position 
was Managing director of a large UK based 
Superannuation funds management organisation. 
She is an experienced company director having 
been Chair of a University, Vice-Chair of a regional 
hospital, and Chair of the largest housing NFP in the 
UK. She has also been a management consultant, 
and an academic who has presented at several 
international strategic management conferences.

James Hamilton 
Treasurer

Bachelor of Commerce (Accounting), CPA, 
Graduate Dip in IT, Cert in Financial Markets.

James is the Treasurer of 3Bridges, and was a board 
member of the Pole Depot since 2012. He currently 
holds a senior financial management position with 
Australia’s largest water utility, and was the financial 
controller of the Sydney’s $1.8b Desalination Project 
during its construction. He is an experienced strategic 
financial  manager and has held senior roles in the 
public and private sectors both within Australia and 
internationally. A Certified Practising Accountant 
(CPA), he has a Bachelor of Commerce, and a post 
Graduate Diploma in Information Technology. James 
is active in his local community, having recently 
been President of Oatley RSL Soccer Club and Vice 
President of Oatley RSL Youth Club. James is a regular 
Guest Speaker at the University of Western Sydney.

Board Members
3Bridges Community Incorporated is governed by its membership. The composition 
of our board reflects the skills, qualifications, knowledge and experience needed to 
achieve our vision.
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Janet Green  
Secretary

BA in Social Sciences and 
Dip Urban Studies

Janet has worked in social 
planning for over 35 years, 
25 of which have been in 
the non-government sector. 
She has extensive experience 
managing not for profit 
organisations in the community 
and employment sectors, and 
worked as a consultant with 
community organisations on 
strategic planning, organisational 
change, service planning and 
development of partnerships 
and mergers for 18 years. In her 
consulting work she also did 
social planning and community 
engagement projects. Janet has 
been General Manager of The 
Junction Neighbourhood Centre 
since August 2011. She has also 
held a number of Board roles in 
the NGO sector over the past 
25 years and joined the Board 
of Keystone in December 2000.

Catriona Barry

Masters of Community 
Management, Harvard 
Executive Education.

Catriona has a strong 
background in community 
development. She is General 
Manager of Rainbow Club 
Australia. From 2004 to 
2011 she led the growth 
and development of Special 
Olympics in Australia. Catriona 
has a Masters of Community 
Development and attended 
the Harvard Business School 
(Executive Education Program) 
in 2011. Catriona is a resident 
of Brighton-le-Sands. Catriona 
joined the Board of Pole Depot 
Community Centre in 2013.

Frank Crawford

Frank is a Computer Systems 
Manager with a long term 
involvement with community 
and sporting organisations. He is 
currently employed in a position 
with a responsibility to manage a 
number of datacentres providing 
services to both government 
and commercial customers, and 
in particular providing services 
to a number of NSW State 
Government departments.

Frank has over 20 years of 
experience on management 
committees and boards of 
organisations, such as Menai 
Before and After School Care, 
Menai Community Services, 
Sutherland District Hockey 
Club and Sutherland Shire 
Hockey Association. He has 
also been involved in the 
running of national computing 
associations such as AUUG 
and SAGE-AU. Frank was 
made a life member of Menai 
Community Services, AUUG 
and SAGE-AU for his efforts in 
support of these organisations.

Cheryl Hastie

BA of Business (Accounting), 
Dip Financial Planning, CPA 

Cheryl is a Chartered Accountant 
and holds a current Practising 
Certificate.  She is also a Certified 
Practising Accountant and a 
Tax Agent, with a Bachelor of 
Business in Accounting.  She is 
currently undertaking further 
studies to complete a Diploma 
of Financial Planning. She has 
run a successful accounting 
practice in Menai for 20 years, 
with an interesting and varied 
client base, comprising many 
business clients, individuals, and 
not-for-profit organisations.  Her 
personal business strengths 
include assisting her clients 
to grow their businesses, 
detailed taxation knowledge 
and advice, administration of 
companies, trusts and self-
managed superannuation 
funds, together with strong 
auditing skills.   She joined the 
Board of Menai Community 
Services Incorporated in 2011.

Neil Jackson 

BA of Law, Bachelor of 
Economics, Master of Law

Neil is a Barrister with a 
practice in Family Law. He has 
undergraduate degrees in Law 
and Economics, as well as a 
Master of Law. Neil began his 
legal practice as a solicitor in 
1986. He was admitted to the 
Bar in 1997. Prior to becoming a 
Barrister, Neil was an Accredited 
Specialist Solicitor in Family 
Law and Personal Injury Law. 
As a Barrister, he focuses on 
De Facto Relationship Law and 
Family Law, and is an accredited 
mediator frequently appearing 
for Independent Children’s 
Lawyers as well as Legal Aid 
clients. Neil is a member of 
Family Law associations as 
well as the Australian Lawyers 
Alliance. He is currently the 
Club Vice President of the AFL 
Bangor Tigers Committee. 
Neil joined the Board of Menai 
Community Services in 2012.

Sonia Wutzke 

BA of Science (Psychology) 
Honours, Master of Public 
Health, Doctor of Philosophy, 
AICD Coursework.

Sonia has degrees in Psychology 
and Public Health and has 
completed a PhD examining 
the long-term effectiveness of 
early interventions for hazardous 
alcohol consumption. Sonia 
is an experienced executive 
manager and independent 
consultant with twenty years 
experience in not for profit 
environments. Sonia’s strengths 
include strategic planning, 
complex project management, 
business development, health 
research, program evaluation 
and quality improvement. 
Sonia joined the Board of 
Keystone in November 2012.

Board Members (cont.)
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Who is 3Bridges Community?
We are a leading independent 
community organisation focused on 
listening to your voice and working 
with you to make a transformational 
difference in your local community.    

Our recent merge gives us the capacity to 
deliver better and more comprehensive services 
while maintaining a very local feel. We help 
people navigate key transitions through life 
tackling challenges and realising opportunities.  
Together we build happier, healthier, connected, 
educated and sustainable communities that 
connect with our diverse world experiences.  

At a glance
• We are an independent, non-religious, 

fit-for-purpose organisation with 40 
years experience in partnering with 
local communities to provide solutions 
that make a positive difference. 

• We take time to listen, to understand, to help.  

• We are inclusive and support everyone 
from the very young to the very old.

• We provide quality and comprehensive 
services through one single point to 
help you along your life’s journey.

• We support and care for the community 
– we are always there to help.

• We are responsive with our service 
delivery and information referrals. We 
are always there and present. A trusted 
friend and ally for the community.

• We tailor our solutions to help 
individuals as they face challenges 
at different stages of their lives.

What do we stand for?
Delivering results. 
It takes more than providing services to make 
a difference to people’s lives and create long 
lasting change in communities. It takes strong 
partnerships and an intimate understanding of the 
community’s fast and forever changing needs. We 
understand the communities that we assist, and 
make sure their needs are first and foremost and 
we create tailored solutions that meet their needs. 

Advancing and activating 
community partnerships.  
We aim to build communities of the future 
where people are educated, skilled, self-sufficient 
and feel connected, supported and nurtured. 
We are committed to paving a future for 
stronger community partnerships as we believe 
everyone needs to be engaged and involved 
to shape a united and brighter future, starting 
in your own backyards. We are champions of 
community partnerships working together in 
order to get ahead. We promote an inclusive 
environment where all people and stakeholders 
feel respected, listened to and valued. 

Innovative leadership and solutions delivery. 
We are not afraid to challenge the status quo and 
go to places that have not been to before in the 
community sector. Sometimes to make a positive 
and transformational difference, the rules need 
to be changed, and we will do this if we need 
to.  Every person deserves access to support, 
solutions, networks and skills that will help them 
get ahead in a fast-moving world and we are 
innovative in our leadership and in the solutions 
that we design and develop in order to do this.

Chief Executive Officer

Chris Spackman and Kim  Buhagiar along 
with their Boards, drove this strategic initiative 
with care and courage. I am honoured to 
have been selected as the CEO to develop 
3Bridges and build on the platform that they 
have established.  Our staff are enthused 
about the chance to create a new organisation  
and work together to deliver the very best 
service possible to local communities. 

I am enjoying seeing strong leadership in the 
management team and initiative and energy 
throughout 3Bridges.  We touch so many 
people and community groups as they strive 
to live full and purposeful lives together. I am  
impressed by the services and programs that 
the team have designed and delivered with 
carers and elderly people. As we develop our 
forward directions we will focus strongly on the 
needs of carers and the elderly and increase our 
services to youth and adults as they navigate 
their lives. We aim to continue to increase our 
engagement at the community hubs and provide 

a more diverse service in local neighbourhoods. 
Our Out of School Hours  Services for school 
children have grown and gained excellent ratings 
from parents as have our holiday programs.  

 3Bridges aims to listen to people in our 
communities and deliver our services to meet 
emerging needs, building a strong healthy and 
happy local community. I am looking forward to a 
very positive future and enjoying  leading a team 
who love their work and value the contributions 
that the community brings through their 
volunteering, caring and  engagement with us.

Rosemary Bishop 
Chief Executive Officer

THE FORMATION OF 
3BRIDGES COMMUNITY IS 
AN OPPORTUNITY TO BUILD 
COMMUNITY CAPACITY AND 
LEAD SERVICE IMPROVEMENT 
FOR SOUTH EASTERN SYDNEY. 
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Treasurer’s Report

The intention is to continue to develop and 
grow a stronger community based organisation 
that  will serve the diverse needs of our 
community with high quality services.

Our organisation is very proud of its contribution 
to the community during 2013-2014 and would 
like to extend it’s appreciation to the many 
customers, participants and clients who worked 
with us and supported us throughout the year. 

We extend our sincere thanks to the 
Commonwealth Government, the New South 
Wales Government, local councils, clubs and 
many organisations for their ongoing financial 
support. This includes but is not limited to 
Kogarah Council, Hurstville City Council, Rockdale 
City Council, Sutherland Shire Council, Club 
Central, the Men’s Shed Association, Bexley 
RSL and Community Club and Mortdale RSL. 
We would also like to thank our sponsors for 
assisting us in providing many of our community 
services and for supporting our local events.

In accordance with our obligations under the 
Corporations Act 2001 and the Associations 
Incorporations Act (NSW) 2009, an independent 
audit of the 2013-2014 Keystone Community 
Solutions, Menai Community Services and Pole 
Depot Community Centre financial results was 
carried out by Thompsons Australia. It is the 
auditor’s opinion that the financial reports for all 
organisations presents a true and fair view of the 
entities financial position as at 30 June 2014. 

Keystone Community Solutions reported a 
deficit of $20,780 for 2013-2104. It held $879,288 
in cash reserves, $616,041 in fixed assets and 
$833,089 in equity. Keystone received funding 
of $2,559,558 from the Commonwealth 
Government and $746,889 from the New South 
Wales Government. In March 2014 Keystone 
purchased Aurora Sanicare, a business that sells, 
leases and installs mobile bathroom units in 
clients homes. Keystone also  received funding to 
support 45 home care packages for clients. This 
is proving to be an excellent learning experience 
in consumer directed care and individualised 
funding models. Keystone employed 65 full time, 
part time and casual staff and 140 volunteers. 

Menai Community Services reported a deficit 
of $34,398 for 2013-2014. It held $92,343 in 
cash reserves, $161,189 in fixed assets and 
$136,974 in total equity. Menai also benefitted 
from Commonwealth Government funding of 
$483,722 and New South Wales Government 
funding of $58,386 and $68,000 for the 
purchase of a community bus. Menai provided 
a full range of community services including 
English classes, a men’s social group, holiday 
activities and centre based activities for 
senior adults. Menai employed 10 part time 
and casual employed and 55 volunteers.

Pole Depot Community Centre reported a deficit 
of $231,686 for 2013-2014. It held $1,452,653 
in cash reserves, $336,345 in fixed assets and 
$1,309,769 in total equity. The deficit resulted 
primarily from the restructure of the business 
and was funded out of previous years retained 
equity. Pole Depot employed 69 full time, 
part time and casual staff and 80 volunteers. 
The centre operated as a community centre 
with various programs available including 
Children’s Services for before and after school 
services as well as vacation care services. 
These Children’s Services operated from four 
locations within the St George district. 

3Bridges Community opens with equity 
of $2,278,494 and assets exceeding 
$4,410,000. Our combined workforce of 140 
employees and 280 volunteers look forward 
to providing services to the community 
that build resilience and independence.  

James Hamilton 
Treasurer

ON THE 1ST JULY 2014 KEYSTONE 
COMMUNITY SOLUTIONS, MENAI 
COMMUNITY SERVICES AND POLE 
DEPOT COMMUNITY CENTRE 
MERGED TO FORM 3BRIDGES 
COMMUNITY. 
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Revenue
$9,279,045

$8,777,020

$3,957,440
$3,788,421

Operating Costs

$5,591,777
$5,318,551

Salary &  
Realted Costs

$286,864
$95,195

Deficit

$107,530
$126,250

Interest Income

$3,197,648
$3,330,249

Total Current  
Assets

$4,415,718
$4,489,824

Total Assets

$2,135,887
$1,923,125

Total Liabilities

$2,279,831
$2,566,698

Equity

$10M$8M$6M$4M$2M$0

COMBINED FINANCIAL RESULTS 2013-2014

Audited financial 
statements are 
available on request

2014 2013

FINANCIALS
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OUR STORY - The past

Menai Community Services
• Services determined by local 

Menai residents 1983.

• Menai Neighbourhood Services, was 
the chosen name  July 1983.

• Menai Information Centre 
opens in  February, 1984.

• First ‘AGM’ was held at Bangor 
Community Centre.

• Youth Development Worker funding was 
granted to commence in April 1985.

• Adult Education commenced, and 
by 1986 had 160 enrolments.

• The annual community directory 
was first produced in 1986.

• Grants such as “Womens Assistance 
Scheme’ were received.

• The ‘Over 55’ group commenced and 
was named The Friendship Club.

Pole Depot Community Centre  
• First Management Committee was elected in 

1977 to manage the old disused Pole Depot.

• Neighbourhood funding received in 1977.

• Our Community Centre opened in 1978.

• First Annual General Meeting held in 1979.

• Commenced After School Care 
and Vacation Centre in 1980.

• Bus transport commenced for local Primary 
Schools to support OOSH in 1981.

• St George Carer’s Support Service 
established full-time in 1992.

• 2nd floor extension opened at Penshurst in 
November 1995 through HACC Capital grant. 

• Pole Depot celebrated 25 years in 2004.

• Achieved ISO 9001:2008 Quality 
Management System certification in 2009.

• Youth project funded by Department 
Community Services as an Early Intervention 
and Prevention program in 2012.

Keystone Community Solutions 
• St George Community Services began in a 

caravan  besides Hurstville Railway in 1978.

• Shopping and social outings services 
were introduced in 1985.

• Home Modification and Maintenance 
Service came into fruition in 1986. 

• In 1988 funding was received to recruit 
and train more volunteers and in 1989 
Volunteer Link was established.

• Frozen Meals service commences in 1992.

• From 2000-2003 Higher Level Home 
Modifications, Stroke Support Group 
and Internet Shopping commences.

• Multicultural Domestic Assistance 
services started in 2004.

• Relocated in December 2008 to the 
refurbished Carss Park Bowling club. 

• Training Link came to fruition in 2009.

• Funding was received to commence 
Dementia and Social Support in 2010.

• Arncliffe Community Centre and 
Arncliffe Mens Shed opens in 2011.

• In 2012  the RTO was born.

Menai Community Services

Pole Depot Community Centre  

Keystone Community Solutions 
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Chris Spackman
Chris Spackman was the General Manager 
of Keystone Community Solutions Inc 
(previously St George Community Services) 
from January 1999 until 1st August 2014.  Chris 
lead Keystone to become a large provider of 
the widest range of Home and Community 
Care (HACC) services in south east Sydney.

She was responsible for the growth of 
Keystone from a small community based 
organisation to one with 2 community centres 
and which covered St George and Sutherland 
and in some cases south East Sydney.  

Under Chris’s leadership, Keystone purchased 
a factory unit at Mortdale to secure 
accommodation for the home modifications 
and maintenance (HMM) service and an asset 
for the organisation. In 2013 Keystone achieved 
Registered Training Organisation status and 
purchased a small business that aligns with the 
HMM service and will generate unencumbered 
income for the newly merged organisation.

In 2013 Keystone was successful with the first 
release of Home Care Packages under the new 
Consumer Directed Care model.  More recently, 
Keystone was allocated funding for existing 
services relinquished by Local Area Health 
Districts in Sutherland Marrickville LGAs. 

Chris attributes the growth of the organisation 
and the respect in which it was held by funders 
and clients, to her professional management team. 

During 2013/2014 Chris initiated the merger 
with Pole Depot Community Centre (PDCC) 
and Menai Community Services, along with 
Kim Buhagiar, Centre Director of PDCC.  
Together they worked with the Project 
Manager to bring the merger to completion.  

L-R Kim Buhagiar and Chris Spackman

A thank you to those that 
made it all possible
WITH THE FORMATION OF 3BRIDGES COMMUNITY OUR 
FORMER CHIEF EXECUTIVE OFFICERS EMBARKED ON THE 
NEXT STAGE IN THEIR PROFESSIONAL CAREERS. 

Kim Buhagiar
Kim Buhagiar joined Pole Depot Community 
Centre in June 1982 and was Centre Director 
from March 1988 to July 2014.  Under her 
leadership Pole Depot Community Centre 
became one of the largest multi service 
centres in the St George region.  

The outcomes achieved during her leadership 
are evidence of her focus and determination 
on meeting the needs of the community.  
These included a huge growth in our childcare 
services that extend now to 4 other sites, new 
services and growth of our current services 
as new community needs emerged and 
social enterprise initiatives.  The Centre went 
from a $500,000 turnover to $3.5m turnover 
and staff numbers increased by 500%.    

Under Kim’s leadership, Pole Depot achieved 
ISO certification in 2006 and is one of the 
few community centres across NSW that 
has this external validation of the quality of 
the management and systems under which 

Pole Depot’s operates.  Kim successfully 
implemented two restructures and managed 
three extensions during her time as CEO.

Kim attributes the growth of the organisation 
and the respect in which it was held by the 
community, clients and funders, to the skills 
of board members over the years and her 
professional and committed management team. 

Kim’s final project was the merger of Pole Depot 
Community Centre with Keystone Community 
Solutions and Menai Community Services 
which was effective from 1st July thereby 
leaving the Centre in a viable and sustainable 
situation to meet the challenges in the future.  
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This allows us to share our experiences, learn 
from other service providers and contribute 
as an advocate towards emerging issues. 

This is a means to us providing a VOICE to 
community concerns and needs across the 
region. It also provides an opportunity for 
collaboration and demonstrates our openness 
to new ideas and alternative points of view.

• Member of Alzheimer’s Australia NSW.
• Member of Carers NSW.
• Member of National Respite Association.
• Organisational Member of 

National Disability Services.
• Organisational Member of Aged & Community 

Services Association of NSW & ACT.
• Organisational Member of Local 

Community Services Association.
• Organisational member of Jobs Australia.
• Executive Board member of NSW Home 

Modification and Maintenance Service.
• Member of St George HACC Forum.
• Member of Sutherland HACC Forum.
• Member of Community Development and 

Access Working Party - Hurstville City Council.
• Founding Members of St George 

and Sutherland Interagency. 
• Founding Members of RAPID.
• Member of the South Eastern 

Sydney Medicare Local.
• Consortium Member of Headspace. 
• Executive Member of the SGYW Network.

• Premier’s Youth Council (NSW 
Youth Week Forum). 

• Member of Community Services Alliance Inc. 
• Member of Outreach Alliance for St George.
• Member of CDAT – Community 

Drug Action Team.
• Member of St George Advocates for Children.
• Member of St George Multicultural Network.
• Participating member of St George 

Chinese Services Network.
• Participating member of St George 

Community Builders Network.
• Presented to Hurstville City Council 

Councillor’s Workshop – July 2014.
• Member of St George OOSH 

Network Group (STRONG).
• Participating in OOSH Reference Group 

headed by Network of Community Activities. 
• Inclusion Support Program, St George 

– Sutherland Inclusion Support 
Agency, Kindergarten Union (KU).

• St George and Sutherland Aboriginal Working 
in Partnership  - run with Kurinulla, and 
Network of Early Childhood Providers. 

• Inclusion In Action – headed up 
by Kindergarten Union (KU). 

• Interactions with Chinese 
Australian Services Society. 

• Marrickville/Canterbury HACC forum.
• Meals on Wheels NSW.
• PCYC, St George.
• MAIM St George CSC.
• Community Safety HC.
• Centre for Volunteering.
• Junction Neighbourhood Centre.
• Canterbury City Community Centre.
• Chinese Australian Services Society Limited.

Local Governments
• Rockdale City Council.
• Hurstville City Council.
• Sutherland Shire Council.
• Kogarah City Council.
• Canterbury City Council.
• Marrickville Council.

Members of Parliament
• State Member for Ryde, The Hon. Victor 

Michael Dominello, MP, Minister for 
Citizenship and Communities, Minister for 
Aboriginal Affairs, Minister for Veterans 
Affairs, and Assistant Minister for Education.

• State Member for Wollondilly, The 
Hon Jai Rowell, MP, Minister for Mental 
Health, Assistant Minister for Health, 
Minister for Health and Minister for 
Medical Research and Minister for Mental 
Health, Assistant Minister for Health. 

• State Member for Oatley, The Hon, Mark 
Coure MP – forums and meetings.

• Federal Member for Banks, The Hon. 
David Coleman MP – forums.

• Federal Member for North Sydney, The 
Hon. Joe Hockey MP, Treasurer.

• Federal Member for Member for Curtin, 
Western Australia, The Hon Julie Bishop 
MP, Minister for Foreign Affairs.

• Federal Member for Wentworth, 
The Hon. Malcom Turnbull MP, 
Minister for Communications.

Our network of influence
WE ARE AN ACTIVE PARTICIPANT IN NUMEROUS 
INTERAGENCY COMMITTEES, FORUMS AND NETWORKS. 
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Our Staff

Rhiannon Venables  
Coordinator Narwee BASC

Mirrinda McKenzie  
Trainee Administrator

Rhiannon has been with 3Bridges Community for a total of 11 years, and 
has helped establish 2 external, school-based OOSH programs and currently 
coordinates  Narwee before school, after school and vacation care services. 

She has more than 20 years experience working with young children and 
families. Her roles have included Service Coordinator, Educational Leader 
and Case Coordinator for families of children with learning difficulties. 

Rhiannon’s experience includes delivering professional development 
and training,  designing and facilitating popular and engaging 
workshops and providing consultancy to industry professionals in 
partnership with Learning Links professional development calendar.

She continues to undertake numerous short courses and 
professional development workshops, with particular  focus 
on working with Aboriginal and Torres Strait Islander families, 
Children and Nature, Innovative Program Development, Inclusive 
Practice, Cultural Competency and The Expressive Arts.

“Creating open, honest, transparent relationships allows children to observe 
and experience values of inclusion, collaboration, respect and advocacy. 
Knowing you have voice and that it can be influential in shaping your 
world may be one of the most empowering and encouraging experiences in 
childhood. This can lead to an adulthood of vibrancy, energy and innovation, 
with capacity to give back to the communities from which you emerged.”

Mirrinda  joined the organisation In August of 2013 for a 12 month 
trainee program in order to gain relevant work experience as she 
completed her Certificate II in Business Administration through TAFE.

It was clear right from the start that Mirrinda was a dedicated, committed 
and talented employee who had a very bright future ahead of her.

At the conclusion of her traineeship Mirrinda was offered full time 
employment with 3Bridges and thankfully accepted. She is engaged in 
our administration of our non-accredited courses with Training Link and 
is actively involved in the application process to become a Registered 
Training Organisation. Mirrinda is a valuable member of the team and 
has taken on responsibility to manage the social media communication 

for Volunteer Link and willingly participates in organisational committees. She has recently been part of 
the Reconciliation Action Plan working group to build sustainable relationships, increase knowledge and 
improve access to our services for people from  Aboriginal and Torres Strait Islander backgrounds.

“Vibrancy  – throughout  my traineeship I have grown immensely.  I first started as a nervous 
trainee and now I’m proud to say I’m a confident full time employee of 3bridges

Openness – I’m happy to share my knowledge by helping  others with 
administrative and technology support whenever needed.

Innovation – I’m continually improving by attending educational training courses.

Collaboration –I’m building and networking with external stakeholders 
and attending regular Koori Interagency meetings.

Excellence – I was this years winner of the TAFE Sydney Institute – Trainee of the 
Year 2014 and Southern Sydney Region Aboriginal and Torres Strait Islander Student 
of the Year 2014. I was a finalist for TAFE Sydney Institute Medal 2014.”

As an employer, 3Bridges Community strives to be an employer of choice. We offer a wide range 
of flexible and “family friendly” working arrangements, aimed at creating an inclusive working 
environment in which all employees are able to achieve a healthy work/life balance. We are 
commitment to EEO principles and welcome employees from NESB and ATSI backgrounds.

Our workforce consists of:
• 142 employees.

• 73% are females.

• 79% work part time or casual.

Our most recent staff culture survey found:
• 88%  of  our  employees  are  looking  forward  to continuing to work with us.

• 91% believe the quality of our work is high.

• 83% agree our working conditions are flexible.

• 88%  believe  there  is  an  open  acceptance  of cultural difference.

• 88% like working with us.

Our employees
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Our volunteers

Michael Poon  
Carss Park Volunteer

Michael Poon has been a dedicated volunteer 
of 3Bridges for 3 years. He currently 
volunteers in the Community Care service 
delivering meals and also as a Broadband 
tutor teaching clients the mysteries of 
computers.  We are very proud of him for 
being bestowed ‘volunteer of the year’ 

“I find my volunteering experience at 3Bridges 
Community increasingly rewarding.

There are numerous opportunities for me 
to participate.  I am a Community Care 
Volunteer, delivering meals to clients on a 
weekly basis, a Broadband for Seniors Tutor 
and I also volunteer at events such as Harmony 
Day and the annual Volunteer Expo. 

Through these opportunities I have rediscovered 
the values that are so important to me. I recall one 

of my computer students saying that it wasn’t just 
the knowledge of learning how to use a computer 
that she had gained but also a newfound 
confidence that had enhanced her life.   I feel 
inspired when I hear that kind of feedback and it 
gives new meaning to the work I do for 3Bridges.

I thank the various coordinators I work with, 
who I find are very skillful and supportive.   The 
whole volunteering experience is not just with 
that of the clients but it also allows me to get 
to know the staff and my fellow volunteers.  

I feel privileged to work at 3Bridges 
in a role I very much enjoy.”
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Our clients

Mitchell Olsen  
HMM Client

Mitchell is an 11 year old boy with a busy 
social life and, according to his Mum, a great 
sense of humour.  He also has cerebral palsy. 

Mitchell has two brothers – Andy 8 and Felix 9 
months - and he loves playing with his brothers.  

Mitchell attends Bangor School where he is in 
Year 5. He loves riding his modified bike and 
racing it at Southern Cross Cycling Club.

To enable Mitchell to be more independent 
the family home has recently undergone major 
modifications. Work was mainly to the bathroom 
and included widening the door, levelling the 
floor for easier access into the shower, installation 
of handrails and a shower chair. A highlight for 
Mitchell is the automatic soap dispenser which 
he now uses instead of juggling slippery soap. 

Additionally, a ramp has been installed so 
that Mitchell can access the backyard. 

Mitchell’s family has gone from having to 
assist him entirely in the bathroom to Mitchell 
now being able to shower himself. Mitchell 
is very happy with his new independence.

Mitchell’s family reports that the experience 
was fantastic and they are very happy with the 
result. It took three weeks to complete, was 
‘one of a kind’ but no problem along the way 
was too great for the workmen involved. They 
were ”innovative and very good at coming up 
with ideas and solutions while at the same time 
being very mindful of Mitchell and the family”. 

“Having Dean as our project manager 
was fantastic. Any concerns or questions 
were handled quickly and it gave us 
confidence to have someone monitoring 
the job from beginning to end.”

Laura Olson, Mother.
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Client demographics
TOTAL PER YEAR: 1100
Cultural Diversity: 36%
5 to 12: 5
13 to 19: 5
20 to 29: 15
30 to 39: 15
40 to 49: 50
50 to 59: 150
60 to 64: 360
65 to 69: 300
70 to 79: 150
>80: 50

TOTAL PER YEAR: 19943
Cultural Diversity: 66%

TOTAL PER YEAR: 610
Cultural Diversity: 35%
5 to 12: 580
13 to 19: 30

TOTAL PER YEAR: 1762
Cultural Diversity: 80%
13 to 19: 1762

TOTAL PER YEAR: 954
Cultural Diversity: 43%
13 to 19: 8
20 to 29: 11
30 to 39: 46
40 to 49: 98
50 to 59: 137
60 to 64: 160
65 to 69: 195
70 to 79: 252
>80: 47

TOTAL PER YEAR: 1148
5 to 64: 85
65 to >80: 1063 

* Youth Services provides support to youth aged 12 to 18 and their parents.
** Community Care works with two age groups that is 65 years plus or under 65.

2.4%

7%

3.7%

77.9%

4.4%

4.6%

Children’s Services
Youth*
Community Service
CRED
HMM
Community Care**
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Our programs Our partners

Australian Government funders
• Department of Education, Employment 

& Workplace Relations.

• Department Social Service.

• Anti Graffiti Project.

NSW Government funders
• Department of Education and Communities.

• Department of Family and Community 
Services – Community Services.

• Department of Family and Community 
Services – Ageing, Disability and Home Care.

• NSW Ministry of Health Local.

Government Support
Community organisations rely heavily on the 
support of their local councils for assistance 
and the provision of facilities to enable them 
to carry out a range of services and we 
acknowledge the support of Hurstville City 
Council, Kogarah Council and Rockdale Council.

We would also like to acknowledge the 
support of the Commonwealth Department 

of Health and Ageing and NSW Department 
of Families and Community Services 
via two divisions, Ageing Disability and 
Home Care and Community Services.

Department of Immigration 
and Citizenship
Provided funds for a Diversity and Social Cohesion 
program at Arncliffe Community Centre

Ageing Disability and Home Care
NSW Families and Community Services, 
Ageing Disability and Home Care provide 
funding for services for people under 65 
(under 50 for people from Aboriginal and 
Torres Strait Islander backgrounds).

Community Services
NSW Families and Community Services funds our 
Community Information Service and both our 
Carss Park and Arncliffe Community Centres.

Department of Health
The Multicultural Health Ambulatory 
& Primary Health Care funds our 
Arncliffe Community Centre.

OUR PROGRAMS AND SERVICES TOUCH UPON ALL ASPECTS 
OF THE LIVES OF OUR COMMUNITY. THE DIVERSITY OF OUR 
SERVICE OFFERINGS ARE EXTENSIVE.

3BRIDGES ANNUAL REPORT FY2014 
FUNDERS, PARTNERS AND SUPPORTERS 
ACKNOWLEDGEMENTS
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Department of Education 
and Communities
The Office of Communities funded disability 
access at Arncliffe Community centre.

Members of Parliament
The ongoing support and assistance of our 
local Federal and State Members of Parliament 
is crucial for community organisations and 
we wish to acknowledge that support.

• Hon David Coleman, Federal 
Member for Banks.

• Hon Cherie Burton MP, State 
Member for Kogarah.

• Hon Mark Coure MP, State Member for Oatley.

• Hon John Flowers MP, State 
Member for Rockdale.

Community Support
Private donors, corporate supporters 
and philanthropic foundations are 
acknowledged by name. 

We would also like to recognise and thank 
our anonymous donors and those who 
gave goods and professional advice.

• Alzheimer’s Australia.

• Andrew Jens Photography.

• Arncliffe Library.

• Arncliffe Local Studios. 

• Arncliffe Fruit Market.

• Arncliffe Vietnamese Bakery.

• Benevolent Society.

• Ben Maiorana Entertainment.

• Bexley RSL Club.

• Bluefit.

• Bresnahan’s Fine Foods.

• Bunning’s.

• Carers NSW.

• Casey Burgess.

• Chinese Australian Services Society Limited.

• Commonwealth Bank.

• Club Rivers.

• Community Radio 2NBC.

• Danny Zamor.

• Earlwood Bardwell Park RSL Club.

• Envie Fitness.

• Ganga Nemkul.

• Greengate.

• Guardian Funerals.

• Homecare Service of NSW.

• Home Instead.

• Star Shots Photography Caringbah.

• Hurstville City Council.

• Club Central.

• Jeffress Advertising.

• Jetset Travel Hurstville.

• John O’Donnell Customs.

• Keith Scott.

• Kingsgrove RSL Club.

• Kip McGrath Education Centres.

• Kiso Home Modifications.

• Kogarah Council.

• Kwikopy Hurstville.

• Lang Duomg.

• Lugarno Lions Club.

• Medibank Community Fund.

• Michael Nagi. 

• Moorefield Girls High School.

• Mortdale RSL Club.

• MYTECH.

• Nova Employment.

• Penshurst RSL Club.

• Peter Byrne.

• Raine & Horne South.

• Rob Annesley.

• Rockdale City Rotary Club.

• SBS Radio.

• Signarama.

• SmartCare.

• St George Central Rotary.

• St George Masonic Club.

• South East Sydney Local Health District.

• South Eastern Sydney Medicare Local.

• South Hurstville RSL Club.

• Stewart Toyota.

• TAFE St George.

• Taylor & Scott.

• The Gardens on Forest.

• The Sydney Funboat.

• TOP Consulting Osmo Group Pty Ltd.

• Total Mobility.

• Vanguard House.

• Wisdom Advertising and Design.

• Zippos Restaurant and Bar. 

Schools
• Penshurst Public School.

• St Declan’s Catholic School in Penshurst.

• Mortdale Public School.

• Hurstville Grove Infants School.

• Penshurst West Public School.

• Narwee Public School.

• Oatley Public.

• St Joseph’s Catholic Primary.
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Distribution
This report is available through our website and 
directly from the 3Bridges Community 

Enquiries
Comments about this report are welcome and 
should be directed to Head Office.

Head Office
1/72 Carwar Avenue, Carss Park NSW 2221 
Phone: (02) 8558 4000

Arncliffe Community Centre
1-2/35 Forest Road, Arncliffe NSW 2216 
Phone: (02) 9503 9900

Menai Community Centre
34-40 Allison Crescent, Menai NSW 2234 
Phone: (02) 9543 5115

Home Modifications and Maintenance
Phone: (02) 8558 4039

Penshurst
23 St Georges Rd, Penshurst, NSW 2222 
Phone: (02) 9580 0688

YouthZone
143 Forest Road, Hurstville, NSW 2220 
Phone: (02) 9580 8008

Parkview Bowling Club
Corner of Percival Street and King Georges Road, 
Penshurst, NSW 2222

Children’s Services - Out of 
School Hours Care Services:
Before and After School Care 
and Vacation Care
3Bridges Community 
23 St Georges Road, Penshurst, NSW 2222

Penshurst West After School
Corner of Scott Street and Forest Road,  
Mortdale, NSW 2223

Mortdale After School
Mortdale Public School 
Colebourne Avenue, Mortdale, NSW 2223

Narwee Before and After School 
Care and Vacation Care
Narwee Public School 
61-65 Broad Arrow Road, Narwee, NSW 2209

        

             Facebook.com/3BridgesCommunity

    www.3Bridges.org.au

Get in touch
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