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SUPPORT AT HOME
FEE SCHEDULE

3Bridges uses an inclusive pricing model designed to be clear and fair. All service costs are
built into a single, easy-to-understand rate, so there are no unexpected charges.

Refer to the table below to get a better understanding of the new fee structure effective
from July 1, 2026

JULY 1, 2026 FEE STRUCTURE

Support At Home Support At Home
(new Classification) (HCP Transitioned)
Annual Quarterly Ma‘,?;/;’,g,?,':nt* Annual Quarterly Ma‘,?;ggﬁ,':nt*

Level 1 $1,030.30 $2,75757 $275.57

Level 1 $11,293.10 $2,823.28 $282.32
Level 2 $16,483.40 $4,120.85 $412.08

Level 3 $22,582.55 $5,645.64 $564.56
Level 2 $19,859.65 $4,964.91 $496.49

Level 4 $30,528.60 $763215 $763.21
Level 5 $40,81065  $10,202.66 $1,020.26
Level 3 $4323425  $10,80856  $1,080.85

Level 6 $49,46115 $12,365.28 $1,236.52

Level 7 $59,776.05  $14,869.01 $1,486.90

Level 4 $65543.05  $16,385.76 $1,638.58
Level 8 $80,292.70  $20,073.18 $2,007.31
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The prices below are based on the information supplied by 3Bridges.

*Minimum engagement: 2 hours where indicated.

Participant . . .
. . . . Service Evening Saturday Holiday
Contribution Service Type Service .
Price Rate Rate Rate
Category
CLINICAL
Clinical Nursing Care Registered nurse Per hour $200 $300 $300 $350 $450
Clinical Nursing Care Registered Nurse 30 mins $115 $173 $173 $201 $259
. . Medication Services - :
Clinical Nursing Care Nurse 30 mins 30 mins $115 $173 $173 $201 $259
Clinical Nursing Care Telehealth - 15 mins 15 mins $50 $75 $75 $88 $N3
Allied Health &
Clinical other therapeutic Dietitian / Nutritionist Per hour $230 — — — —
services
Allied Health &
Clinical other therapeutic Exercise Physiologist Per hour $225 —_ —_ —_ —_
services
Allied Health & .
Clinical other therapeutic O(_:r%tgp:gtlic;rgal Per hour $230 —_ —_ —_ —_
services P
Allied Health &
Clinical other therapeutic Physiotherapist Per hour $230 —_ —_ — —
services
Allied Health &
Clinical other therapeutic Podiatry Per hour $210 — —_ — —_
services
Allied Health & Per 30
Clinical other therapeutic Podiatry — 30 mins mins $125 —_ —_ —_ —_
services
Allied Health &
. . Strength & Balance
Clinical other therapeutic Per hour $30 —_ —_ —_ —_
SIS Class (low level)
Allied Health &
Clinical other therapeutic Speech Pathology Per hour $250 —_ —_ —_ —_
services
Per hour;
Clinical Care Management Care Management min. 15 $150 N/A —_ —_ —_
minutes
Clinical Care Management Restorative Care Per hour $175 N/A —_ —_ —_
Management
- Nursing Care Nursing Care By quote . _ _
Clinical Consumables Consumables By quote N/A
Prescribed Nutrition
- - (Prescribed By quote _ — -
Clinical Nutrition supplementary dietary By quote N/A
products and aids)
Clinical Personal Care Personal Care Per hour $120 $180 $180 $210 $270
Continence Per hour;
Clinical Personal Care Management (Non- min. 15 $120 N/A — — —
clinical) minutes
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The prices below are based on the information supplied by 3Bridges.
*Minimum engagement: 2 hours where indicated.

Participant
s . . Service Evenin Saturda Holida
Contribution Service Type Service Price Rate 9 Rate y Rate y
Category
INDEPENDENCE
Social Support & Individual Social
H *
Independence é}ogrg&ﬂétgt Support (No Travel) Per hour $120 $180 $180 $210 $270
: Individual Social
Social Support & n
Independence Community TrasrL“fpocﬁt_V‘Sthto Per hour* $140 $210 $210 $245 $315
Engagement ?5 e 2
. Individual Social
Social Support & :
Independence Community Tra?‘nls]pgrotrf %‘ig 30 Per hour* $160 $240 $240 $280 $360
Engagement P Kkm
. Individual Social
Social Support & r
Independence Community Trgﬁgpg:ttllv!:mo Per hour* $190 $285 $285 $333 $428
Engagement -
Social Support &
Independence Community Cultural support Per hour* $120 $180 $180 $210 $270
Engagement
Social Support & o .
Independence Community Dlgltalset::lucca)}{on and Per hour* $120 $180 $180 $210 $270
Engagement PP
Social Support & R
Independence Community EX%Z’:Egig?xfaa'irgam By quote By quote N/A — — —
Engagement
Therapeutic services
Independence for independent Remedial Masseuse Per hour $190 N/A — — —
living
Independence Respite Respite Per hour* $120 $180 $180 $210 $270
Respite Care
. Sleepover inactive
Independence 5|e§§§5§f1§§£§ve ( shift h Per hour — $100 $150 $175 $225
Minimum 10 hours
from 8pm-6am)
Independence Transport Direct Transport By quote By ?gc%te * — — — —
Independence Transport Indirect Transport By quote By quote N/A — — —
Assistive
Independence | Technology & Home Home Modifications By quote | BY ?gé/ate * — — — —
Modifications °
Social Support Social Support
Independence Group Group — 3BC Per hour $30 — — — —
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SERVICE PRICE SCHEDULE -1JULY 2026

The prices below are based on the information supplied by 3Bridges.
*Minimum engagement: 2 hours where indicated.

N
%

BRIDGES

Participant
Contribution Service Type Service
Category

Service Evening Saturday Holiday
Price Rate Rate Rate

EVERYDAY LIVING

ey | Romee Sepgrationse | perhour | w20 | wa - - | -
E\Il_(ia\;iyr?gay ,Es(;ins"tzsnticce Laundry Services Per hour* $120 — — —
ey | Romeic | shoepingassence | pernoure | g0 | — - -
E\Il_cie\;iy:gay Homih‘ggi;atﬁgance Gardening Per hour $125 — — —
By | Homgamenance | S interinca s | pernour | BYgRter | — - - | -
E\Il_?vr%/r?gay Meals Meal Delivery Per cost By quote N/A — —_ _
E‘ﬁ\;{:;y Meals Meal Preparation Per hour* $120 $180 $180 $210 $270
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PARTICIPANT CONTRIBUTION
CATEGORIES

Participant contributions are determined in accordance with the Support at Home Program
rules and the participant’s assessed circumstances.

The participant does not need to pay any contribution for any services under clinical
category, including personal care.

IMPORTANT PRICING
INFORMATION

Service cancellation: Full fee applies where a service is cancelled with less than 2 business
days' notice.
*Minimum engagement: 2 hours applies to services marked with an asterisk.

Services not listed: Please speak with your Care Partner and request a quote for services
not listed in this guide, such as counselling, psychotherapy, music therapy, psychology,
acupuncture, chiropractor and other specialist services.

Third-party providers: Fees are representative of 3Bridges preferred providers. If you elect to
use your own provider, a quote will be provided and charges will be based on the provider’s
applicable unit rate plus 10%, where applicable.

Standard hours: Monday to Friday, daytime standard hours are 6:00 am to 6:00 pm; evening
standard hours are 6:00 pm to 10:00 pm.

Care Management: Care Management fees are deducted from the Support at Home subsidy
and managed through the Care Management Account in accordance with applicable Support
at Home arrangements.

Price changes: 3Bridges may review and change prices in accordance with its fee schedule,
applicable notice requirements and Support at Home requirements. Participants will be
notified of applicable price changes before they take effect.

Quotes: Services listed as ‘By Quote’ will be priced according to the specific service, provider
cost, scope and participant requirements.
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CLINICAL NURSING SERVICES - SCOPE

D

The following nursing services are included in the 3Bridges Support at Home Clinical Supports 3BR|DGES
catalogue. The service schedule is aligned to the Australian Government Support at Home

service list and is intended to support person-centred, strengths-based and goal-directed care.

Nursing Service Description Suggested Unit
Catheter Care Catheter changes, monitoring and catheter management. 60 min
ﬂ;’ﬁ;ic & acE(Jte Pain Assessment of pain, monitoring effectiveness of interventions and escalation. 30 min

gemen
Chronic lliness Assessment and management 60 min

carer

Clinical Education for client and

Client and carer education regarding disease management, medications and self-
care.

30 min /60 min

Comprehensive Nursing
Assessment

Initial nursing assessment, care planning, risk assessment, goal setting and clinical
review.

Assessment / 60 mins

Continence Assessment and

Continence assessment, bladder and bowel management planning and

Care Plans

needs, goals and agreed interventions.

Management continence education. 60 min
Dementia, delirium and fof : .

B Ever L EERER Cognitive assessment and behaviour plans 60 min
Development and review of Development, review and updating of nursing care plans to reflect current clinical 30 min

Diabetes Management

Blood glucose monitoring, insulin administration support and diabetes education.

15 min / 30 min/60 mins

monitoring and education.

Chronic Health Monitoring Monitoring of chronic health conditions, vital signs and clinical deterioration. 30 min
. - Monitoring of blood pressure, heart rate, oxygen saturation and other relevant .

Haemodynamic Monitoring cardiovascular observations, \’Nith clinica’l review and escalation as required. 30 min

Medication Management Medication administration, medication review support, dose administration aid 30 min

Neurological Assessment &
management

Neurological assessment and monitoring of changes in cognition, consciousness,
neurological function and related clinical needs, with escalation as required.

30 min /60 min

Nursing Care Coordination

Coordination of nursing interventions and communication with GPs and other
providers.

Per hour

Nursing Consumables

Approved clinical consumables related to nursing care.

By usage

Palliative care

Symptom management, family support
and care coordination.

30 min /60 min

case conferencing

Participate in Multidisciplinary

Participation in multidisciplinary case conferences to discuss client needs, care
planning, clinical concerns and coordination of services.

15 min

Skin Integrity Management

Pressure injury prevention, skin assessment
and treatment.

30 min

Stoma Care

Stoma assessment, appliance management and education.

30 min /60 min

Support Post hospitalisation

As per D/C summary

30 min /60 min

Telehealth Nursing Review

Clinical review, monitoring and education where clinically appropriate.

15 min

Wellness and Reablement
Nursing

Goal-directed interventions to improve function, self-management and
independence.

60 mins

Wound Care

Wound assessment, dressing changes, monitoring healing and escalation.

30 min /60 min
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Referral Reason

Recommended Nursing Service

Medication support

Medication Management

Falls or mobility concerns

Comprehensive Nursing Assessment; Wellness and Reablement Nursing

New wound or wound deterioration

Wound Care

Incontinence concerns

Continence Assessment and Management

Recent hospital discharge

Comprehensive Nursing Assessment; Nursing Care Coordination; Support Post hospitalisation

Diabetes concerns

Diabetes Management

Pressure injury risk or skin concerns

Skin Integrity Management

End-of-life care

Palliative care

Catheter needs

Catheter Care

Stoma needs

Stoma Care

Health deterioration

General Health Monitoring; Comprehensive Nursing Assessment

Pain concerns

Chronic & acute Pain Management

Dementia, delirium or behaviour concerns

Dementia, delirium and behaviour interventions

Chronic illness management

Chronic lliness

Need for client/carer education

Clinical Education for client and carer

Need for clinical review by telehealth

Telehealth Nursing Review

Multidisciplinary care planning

Participate in Multidisciplinary case conferencing

Neurological concerns

Neurological Assessment & management

Haemodynamic monitoring required

Haemodynamic Monitoring

General nursing assessment or care planning

Comprehensive Nursing Assessment

NURSING SERVICES - ALIGNMENT
WITH SUPPORT AT HOME

Source: 3Bridges Nursing Services Schedule — Support at Home; Australian Government
Support at Home service list (August 2025); 3Bridges internal Support at Home Fee Schedule
(1 Oct 2026), Nursing Policy and Clinical Manual.
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	SUPPORT AT HOME FEE SCHEDULE
	3Bridges uses an inclusive pricing model designed to be clear and fair. All service costs are built into a single, easy-to-understand rate, so there are no unexpected charges.
	Refer to the table below to get a better understanding of the new fee structure effective from July 1, 2026
	JULY 1 , 2026 FEE STRUCTURE
	Support At Home
	(new Classification)
	Level 1
	Level 2


	Support At Home
	(HCP Transitioned)
	Level 1
	Level 3
	Level 4
	Level 2
	Level 5
	Level 6
	Level 3
	Level 7
	Level 8
	Level 4
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia




	SERVICE PRICE SCHEDULE - 1 JULY 2026
	The prices below are based on the information supplied by 3Bridges. *Minimum engagement: 2 hours where indicated.
	Participant Contribution Category
	Service Type
	Service
	Unit
	Service Price
	Evening Rate
	Saturday Rate
	Sunday
	Rate
	Holiday
	Rate
	CLINICAL
	N/A
	N/A
	N/A
	N/A
	N/A
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia


	SERVICE PRICE SCHEDULE - 1 JULY 2026
	The prices below are based on the information supplied by 3Bridges. *Minimum engagement: 2 hours where indicated.
	Participant Contribution Category
	Service Type
	Service
	Unit
	Service Price
	Evening Rate
	Saturday Rate
	Sunday
	Rate
	Holiday
	Rate
	INDEPENDENCE
	N/A
	N/A
	N/A
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia


	SERVICE PRICE SCHEDULE - 1 JULY 2026
	The prices below are based on the information supplied by 3Bridges. *Minimum engagement: 2 hours where indicated.
	Participant Contribution Category
	Service Type
	Service
	Unit
	Service Price
	Evening Rate
	Saturday Rate
	Sunday
	Rate
	Holiday
	Rate
	EVERYDAY LIVING
	N/A
	N/A
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia


	PARTICIPANT CONTRIBUTION CATEGORIES
	Participant contributions are determined in accordance with the Support at Home Program rules and the participant’s assessed circumstances.
	The participant does not need to pay any contribution for any services under clinical category, including personal care.

	IMPORTANT PRICING INFORMATION
	Service cancellation: Full fee applies where a service is cancelled with less than 2 business days’ notice.
	* Minimum engagement: 2 hours applies to services marked with an asterisk.
	Services not listed: Please speak with your Care Partner and request a quote for services
	not listed in this guide, such as counselling, psychotherapy, music therapy, psychology, acupuncture, chiropractor and other specialist services.
	Third-party providers: Fees are representative of 3Bridges preferred providers. If you elect to use your own provider, a quote will be provided and charges will be based on the provider’s applicable unit rate plus 10%, where applicable.
	Standard hours: Monday to Friday, daytime standard hours are 6:00 am to 6:00 pm; evening standard hours are 6:00 pm to 10:00 pm.
	Care Management: Care Management fees are deducted from the Support at Home subsidy and managed through the Care Management Account in accordance with applicable Support at Home arrangements.
	Price changes: 3Bridges may review and change prices in accordance with its fee schedule, applicable notice requirements and Support at Home requirements. Participants will be notified of applicable price changes before they take effect.
	Quotes: Services listed as ‘By Quote’ will be priced according to the specific service, provider cost, scope and participant requirements.
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia

	CLINICAL NURSING SERVICES – SCOPE
	The following nursing services are included in the 3Bridges Support at Home Clinical Supports catalogue. The service schedule is aligned to the Australian Government Support at Home service list and is intended to support person-centred, strengths-based and goal-directed care.
	Nursing Service
	Description
	Suggested Unit
	Catheter Care
	Catheter changes, monitoring and catheter management.
	60 min
	Chronic & acute Pain Management
	Assessment of pain, monitoring effectiveness of interventions and escalation.
	30 min
	Chronic Illness
	Assessment and management
	60 min
	Clinical Education for client and carer
	Client and carer education regarding disease management, medications and self-care.
	30 min / 60 min
	Comprehensive Nursing Assessment
	Initial nursing assessment, care planning, risk assessment, goal setting and clinical review.
	Assessment / 60 mins
	Continence Assessment and Management
	Continence assessment, bladder and bowel management planning and continence education.
	60 min
	Dementia, delirium and behaviour interventions
	Cognitive assessment and behaviour plans
	60 min
	Development and review of Care Plans
	Development, review and updating of nursing care plans to reflect current clinical needs, goals and agreed interventions.
	30 min
	Diabetes Management
	Blood glucose monitoring, insulin administration support and diabetes education.
	15 min / 30 min/60 mins
	Chronic Health Monitoring
	Monitoring of chronic health conditions, vital signs and clinical deterioration.
	30 min
	Haemodynamic Monitoring
	Monitoring of blood pressure, heart rate, oxygen saturation and other relevant cardiovascular observations, with clinical review and escalation as required.
	30 min
	Medication Management
	Medication administration, medication review support, dose administration aid monitoring and education.
	30 min
	Neurological Assessment & management
	Neurological assessment and monitoring of changes in cognition, consciousness, neurological function and related clinical needs, with escalation as required.
	30 min / 60 min
	Nursing Care Coordination
	Coordination of nursing interventions and communication with GPs and other providers.
	Nursing Consumables
	Approved clinical consumables related to nursing care.
	By usage
	Palliative care
	Symptom management, family support
	and care coordination.
	30 min / 60 min
	Participate in Multidisciplinary case conferencing
	Participation in multidisciplinary case conferences to discuss client needs, care planning, clinical concerns and coordination of services.
	15 min
	Skin Integrity Management
	Pressure injury prevention, skin assessment
	and treatment.
	30 min
	Stoma Care
	Stoma assessment, appliance management and education.
	30 min / 60 min
	Support Post hospitalisation
	As per D/C summary
	30 min / 60 min
	Telehealth Nursing Review
	Clinical review, monitoring and education where clinically appropriate.
	15 min
	Wellness and Reablement Nursing
	Goal-directed interventions to improve function, self-management and independence.
	60 mins
	Wound Care
	Wound assessment, dressing changes, monitoring healing and escalation.
	30 min / 60 min
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia

	SUGGESTED NURSING REFERRAL PATHWAY
	Referral Reason
	Recommended Nursing Service
	Medication support
	Medication Management
	Falls or mobility concerns
	Comprehensive Nursing Assessment; Wellness and Reablement Nursing
	New wound or wound deterioration
	Wound Care
	Incontinence concerns
	Continence Assessment and Management
	Recent hospital discharge
	Comprehensive Nursing Assessment; Nursing Care Coordination; Support Post hospitalisation
	Diabetes concerns
	Diabetes Management
	Pressure injury risk or skin concerns
	Skin Integrity Management
	End-of-life care
	Palliative care
	Catheter needs
	Catheter Care
	Stoma needs
	Stoma Care
	Health deterioration
	General Health Monitoring; Comprehensive Nursing Assessment
	Pain concerns
	Chronic & acute Pain Management
	Dementia, delirium or behaviour concerns
	Dementia, delirium and behaviour interventions
	Chronic illness management
	Chronic Illness
	Need for client/carer education
	Clinical Education for client and carer
	Need for clinical review by telehealth
	Telehealth Nursing Review
	Multidisciplinary care planning
	Participate in Multidisciplinary case conferencing
	Neurological concerns
	Neurological Assessment & management
	Haemodynamic monitoring required
	Haemodynamic Monitoring
	General nursing assessment or care planning
	Comprehensive Nursing Assessment



	NURSING SERVICES – ALIGNMENT WITH SUPPORT AT HOME
	Source: 3Bridges Nursing Services Schedule – Support at Home; Australian Government Support at Home service list (August 2025); 3Bridges internal Support at Home Fee Schedule (1 Oct 2026), Nursing Policy and Clinical Manual.
	Care Management fees of 10% are automatically deducted from your Support at Home subsidy and pooled under a Care Management Account held by Services Australia



